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26th October 2021 

 

8th Webinar on Health Care Insurance   

    

The Institute of Actuaries of India (IAI) is pleased to announce 8th Webinar hosted by the 
Advisory Group on Health Care Insurance.  
 
Covid-19 has impacted populations and the insurance sector in multiple ways in terms of 
Treatment and Claims Costs. 
 
The longer-term impacts of the pandemic are still being assessed but one of the areas that 
actuaries need to understand is the potential and current effects of so-called “LONG COVID”. 
 
This has implications in terms of population health as well as insurance underwriting, claims 
risk and future product design. 
 
This webinar will cover: 
(1) The Medical Aspects of Long-Covid 
(2) The Population Health Impacts 
(3) The Health Insurance Impacts 
 

Date: November 10, 2021, Wednesday 

Time: 1600-1730 IST 

Topic: Long COVID 

Presidential 
address: 

Mr. Subhendu Bal, President, Institute of Actuaries of India 

Introductory 
Address: 

Mr. Vishwanath Mahendra, Chair, Advisory Group on Health Insurance  

Speakers: 1) Ms. Nicola Oliver, Founder, Medical Intelligence (London) Ltd 

Nicola is the founder of Medical Intelligence (London) Ltd, established in 2007, a 
consultancy dedicated to providing impartial expert insights into the main drivers 
behind changes in life expectancy and disease risk for the insurance industry. 

 
Nicola works directly with clients to increase their understanding of the medical 
and socio-demographic elements that impact mortality, morbidity, and longevity 
risk. A leading mortality and longevity expert, Nicola provides full consulting 
support to clients from across the insurance spectrum. Nicola has supported 
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clients with underwriting, annuity pricing and product development as well as 
internal model calibration to fulfill regulatory requirement. 
 
Nicola’s background includes a long career in the UK National Health Service, 
firstly in intensive care, and latterly in Public Health. 
 
Nicola is an affiliate member of the Institute and Faculty of Actuaries, (IFoA), 
and is chair of the IFoA diabetes working party, deputy chair of IFoA antibiotic 
resistance working party, a member of the IFoA Health and Care Board, and a 
member and co-chair of the COVID-19 Actuarial Response Group (ARG). 
 
She located to Provence in the South of France in January 2019 to enjoy the 
benefits of all that a Mediterranean lifestyle has to offer! 

 2) Ms. Josephine Robertson, Associate Director of Actuarial, Optum 

Josephine Robertson is a Health and Care actuary with keen interest in the 
interplay of demographic risk, public health, policy, health systems and insurance 
industry. 
  
Working with pension schemes, insurers and reinsurers, Josephine has experience 
in the ongoing management of demographic risk, including longevity, mortality, 
and morbidity. Josephine applies this expertise, alongside public health 
knowledge, when working in the public interest on the provision and 
sustainability of universal health coverage. 
  
Josephine has a MA in Economics, a Master of Public Health, is a Fellow of the 
Institute and Faculty of Actuaries and a Chartered Enterprise Risk Actuary. 
  
She is an active volunteer within the actuarial profession including the COVID-19 
Action Taskforce, professional education process and the Population Health 
Management research working party. 

 

 
 

3) Mr. Adrian Baskir, Chief Underwriting Officer, Bupa Insurance Ltd 
 

Adrian has over 30 years’ experience in the insurance industry including more 
than 20 years in health insurance.  He works for Bupa Insurance Ltd (one of the 
world’s leading private medical insurers) where he is currently Chief Underwriting 
Officer for Bupa’s domestic UK insurance and the Bupa Global business.  The 
latter sells worldwide cover in most markets globally.   He has previously been 
Bupa’s Chief Actuary in International Markets, and in the UK.  He also lived and 
worked in South Africa until moving to the UK in late 2008.   
 
Adrian has been active within the actuarial profession for many years in South 
Africa, UK and internationally.   This includes currently Chair (since 2018) of the 
International Actuarial Association Health Section having been on the IAAHS Board 
since 2012; Council member of the Institute and Faculty of Actuaries for 3 years; 
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current member of the IFoA Health & Care Board; Presider of the Actuarial 
Society of South Africa 2005-07. 

Vote of Thanks:  Mr. Sumit Ramani, Secretary, Advisory Group on Health Insurance 

Target Audience: 
Fellows, Associates, Affiliates, Students across domain, All the analytics & 
technology professionals, CXO’s, Consultants, Academicians, Targeted across the 
world 

 
Registration fees excluding GST (INR)  
 

IAI Students & Associates IAI Affiliates & Fellows Non Members 

500 750 750 

 

Registration link: https://bit.ly/3EgRDsb 

 

CPD Credit: as per APS9: 1.5 hrs (Technical – Health Insurance)  

 
Point of contact- Ms. Rashi Kapoor, rashi@actuariesindia.org  
 
 
 
Institute of Actuaries of India  
Statutory body under an Act of Parliament 
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