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To, 23 January 2017
Dr. Dhanesh,
ICICI Lombard General Insurance Company Ltd.

Reference: Case Title " Darbari Lal” Claim no. "GEN000192646" given
for Media Forensic Analysis on date 27 December 2016.

Please accept our thanks on having imposed faith in ICS Assure Services
Pvt Ltd Team to assist you in your ongoing endeavor of rational
management of claims.

At this juncture, we would like to reiterate that this Report is being
issued strictly Without Prejudice, Strictly Confidential and ONLY for the
purpose of the claims settlement process.

Thanking you,
Yours truly

Gopal Relkar
Senior Manager Forensic
ICS Assure Services Pvt Ltd
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1.PREFACE

The following analysis was conducted based on the social media
evidences. We reserve the right to conduct a more comprehensive
analysis of the available material.

2.SYNOPSIS

2.1. INSURANCE CLAIM DESCRIPTION:

1.

©®@ N o un A W N

Personal Accident Claim No. GEN000192646 lodged by Claimant
Raman Dhawan (son of the Insured) on 11/08/2016.

Name of the Insured: Darbari Lal Dhawan.

As per the claimant the Insured died on 25.07. 2016.
Period Of Insurance policy: from 2016-2021.
Detailed Description of the Death: Car accident.
Place of Death: Jalandhar City.

Policy No/ Cover Note:4111/MPL114782947/00/000.

Age of the Insured: 75 Years.

2.2. MEDIA RESOURCES:

In order to reveal the exact date of death of Insured we took the help of
social media i.e.Facebook Account considering the IT resources and
their authenticity.
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3.0BJECTIVE

Based on the Social Media Forensic Analysis to opine whether the
Insured (Darbari Lal Dhawan) Died within the Policy Period.

4.SOCIAL MEDIA ANALYSIS

We have analyzed the given PA Case on Social Media i.e. Facebook
Account in order to reveal the exact date of Insured’s Death.

For our Analysis we track the Facebook account of the family member of
the Insured person.

Total four Facebook Account were taken for our social media analysis.
1) Darbari Lal (Insured),

2) Raman Dhavan (Son of insured person),

3) Jasvinderkaur Dhawan (Daughter in law of Insured Person),

4) Khushi R. Dhavan (Granddaughter of Insured person).

4.1. RAMAN DHAVAN FACEBOOK ACCOUNT ANALYSIS:

There were two Facebook account found for Raman Dhavan (Son of the
insured person).

Facebook Account No. 1:

Authenticity of the Facebook account checked on the basis of following
points:-

Profile name Raman Dhawan

Relation with Insured |Son of insured person

Lives in Jalandhar, India

FB account active Not observed.
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https://www.facebook.com/pages/Jalandhar-India/110426568978584?ref=br_rs

Total FB friends 441 fiends.

Total Followers 27 peoples.

Contact Info. https://www.facebook.com/drramandhawan
Any specific On Raman Dhavan’s account there are certain
observation post observed that showing the Insured

person died on 18-10-2012.

Facebook posts checked for the year 2014:

The post with Massage and Photographs uploaded on date 18.10.2014
by Raman Dhawan.

We have taken the Screen shot which shows that the insured died on
“18-10-2012" on the photographs. (see below image)

& C | & Secure | https://www.facebook.com/photo.php?fbid=724210700998596 &set=a.373449359408067.96986.10000229018472181type= Q

= Apps mps convert [ Free speech analysis Your conversionis co (@) E-Apply | 5BI Card [ Jasvinderkaur Dhawa:  [f§ Raman Dhawan »

& Raman Dhawan

Everyone knows you are not here but the love for
you in my heart will be forever ...

love you PAPA JI and miss you...

PRAY FOR THIS SOUL TO BE BLESSED BY THE
GOD! th Aman Chadha, Jasvinderkaur
Dhawan Jd, Jaz |, Tushki Kumar, Jia Khan
Khushi R Dhawan, Naina Dhawan, Baldev Suman
Chauhan Bitti Dhawan

: Monika Sharma RIP

E-8 Swaraj Sharma SHANKAR JI blessings to him in
Ll heaven

Like - @1

I Neanak Rhalla Mize 1

(Image No 01)
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Also another post found and the post with Massage and Photographs
uploaded on date 18.10.2015 by Raman Dhawan.

We have taken the Screen shot which shows that the insured died prior
July 2016. (see below image)

& C | & Secure https://www.facebook.com/photo.php?fbid=9110284223168228set=3.3734459359408067.96986.1000022901847 21 &type= Q

222 Apps u mps convert [ Free speech analysis Your conversion iscc () E-Apply | SBI Card [ Jasvinderkaur Dhawa: [ Raman Dhawan »

! Raman Dhawan
Follow B .

| never knew that being fatherless would make me
feel so aimless, worthless, powerless, heartless and
helpless. | miss you dad... i will always miss you..!

Lokesh Kumar WMiss him too much Rip

Like - Reply
- Kumar Dhawan | miss you papa
Like - Reply ¢ 2r 2015 at

Tushki Kumar Miss u papa
Like - Reply =1 2015

Suggested Pages
yi o Just Travelicious
= Popat likes th
il Like

Timeline Photos 6 of 23 Options Share Send v Like

(Image No 02)
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Also one more post found with Massage and Photographs uploaded on
date 27.06.2015 by Raman Dhawan.

We have taken the Screen shot which shows that the insured died prior
July 2016. (see below image)

< C | & Secure | https://www.facebook.com/photo.php?fbid=856910321061966&set=ecnf.100002290184721 8itype=38itheater Q

HH Apps u mps convert D Free speech analysis Your conversion is ¢ o E-Apply | SBI Card ﬁ Jasvinderkaur Dhawa ﬁ Raman Dhawan »

! Raman Dhawan
Folliow - 21 June 2015 - &

Happy father's day..

| miss u a lott.

You'r my everythng

Kumar Dhawan, Mamta Dhawan R'mﬂn Kumar
Dhawan, Naina Dhawan, Khushi R Dhawan
Jasvinderkaur Dhawan Jd and Bitti Dhawan

comments

View
B&l Mamta Dhawan Miss u a lot papa g. "'
8 Like  Reply ©D2-2

ﬂ Poonam Nayyar miss u che! I‘IB]I
Like - Reply D2 2 = 2015 at 18:00

g Ishan Dhawan | |3\¢'°'y’3|.| nd | miss you dadu ji
Like - Reply - @2 e 2015 at 2

E Lokesh Kumar Miss u
Like - Reply - @3- 22 e 2015

jd Ishan Dhawan Charna kol nhi mere dadu ta unha

de dill de vich rende I'|°]I
Like - Reply - 2 e 2015 0828 - E

'dﬂ Rajni Bhagat Miss u alotttttt papa il

W& Likc- Reply-©1-22 i 22:5¢

(Image No 03)
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Facebook Account No. 2:

Authenticity of the Facebook account checked on the basis of following
points:-

Profile name Raman Kumar Dhawan

Relation with Insured Son of insured person

FB account active since | Not observed

Total FB friends 161 friends

Total Followers NA

Contact info. https://www.facebook.com/ramandhawanl
alasharam

Any specific observation | On Raman Dhavan’s account there are
certain post observed that showing the
Insured person died on 18-10-2012.
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The post with Massage and Photographs uploaded on date 18.10.2014
by Raman Dhawan.

We have taken the Screen shot which shows that the insured died on
“18-10-2012" on the photographs also commented by the
Jasvinderkaur Dhawan (Daughter in law of Insured) for the same. (see
below image)

= C | @& Secure | https://www.facebook.com/photo.php?fbid=3002275401682328&set=a.175891442601843.1073741830.1000054296519938& Q ¥

HE Apps u mps convert E] Free speech analysis Your conversion is cc o E-Apply | SBI Card ﬁ Jasvinderkaur Dhawsz ﬁ Raman Dhawan »

‘ r‘ Raman Kumar Dhawan

Everyone knows you are not here but the love for
you in my heart will be forever ...

love you PAPA JI and miss you...

PRAY FOR THIS SOUL TO BE BLESSED BY THE
GOD

D 12

& Jasvinderkaur Dhawan Jd Miss You Papa Ji &%

Suggested Pages

wao b Just Travelicious

il Like

(Image No 04)
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4.2. DARBARI LAL DHAWAN FACEBOOK ACCOUNT ANALYSIS:
There were two Facebook account found for Insured Darbari Lal.
Facebook Account No. 1:

Authenticity of the Facebook account checked on the basis of following
points:-

Profile name Darbarilal Dhawan

Relation with Insured Insured person

FB account active since |Friday ,11 feb 2011 at 07:50 a.m.

Total FB friends 46 friends.

Total Followers 19 people.

Contact Info. https://www.facebook.com/dhawandarbari
lal

Any specific observation | This account was frequently used by the
insured. Regular comments and activity
observed.

No post/activity was observed in month Oct.
2012.

No post/activity was observed in month Oct. 2012.
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Facebook Account No. 2:

Authenticity of the Facebook account checked on the basis of following
points:-

Profile name Darbari Lal Dhawan
Relation with Insured Insured person
Lives in Jalandhar, India

FB account active since | Thursday, 4 April 2013 at 12:55 a.m.

Total FB friends 50 friends.
Total Followers NA
Contact Info. No contact info. Observed.

Any specific observation | This FB account was operated by the
another person because the certain post
observed after the date of Insured Death.

There are only 11 posts on timeline and no
any significant evidence found that the
account was operated by Insured person.

This FB account was operated by the another person because the
certain post observed after the date of Insured Death.
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https://www.facebook.com/pages/Jalandhar-India/110426568978584?ref=br_rs

4.3. JASVINDERKAUR DHAWAN FACEBOOK ACCOUNT
ANALYSIS:

Authenticity of the Facebook account checked on the basis of following
points:-

Profile name Jasvinderkaur Dhawan Jd

Relation with Insured Daughter in law of Insured Person

FB account active since | Not observed

Total FB friends 1,719 friends

Total Followers 9,092 people.

FB contact info. https://www.facebook.com/jasvinderkaur.
dhawanl

Any specific observation | There are certain post observed that
showing the Insured person died prior to
July 2016.
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Also one more post found with Massage and Photographs uploaded on
date 25.02.2015 by Jasvinderkaur Dhawan Jd (Daughter in law of
Insured Person)

We have taken the Screen shot which shows that the insured died prior
July 2016. (see below image)

= C | & Secure | https://www.facebook.com/photo.php?fbid=988697277886643&iset=2,345834175506293.80687.1000023914161108type= & ¥
2= Apps u mps convert [ Free speech analysis Your conversion isco (@) E-Apply | SBICard [ Jasvinderkaur Dhawa' 3 Raman Dhawan »

N e miss u papa g. Ve miss our family dinnersnall
I these practical talks on different topics.!!
We miss the excitement when u were at home for
dinner. !l

Love you papa g

(Image No 05)
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4.4. KHUSHI R. DHAVAN FACEBOOK ACCOUNT ANALYSIS:

Authenticity of the Facebook account checked on the basis of following
points:-

Profile name Khushi R Dhawan

Relation with Insured Granddaughter of Insured person

FB account active since | Not Observed

Total FB friends 324 friends.
Total Followers 217 people.
Contact info. https://www.facebook.com/khushi.r.dhaw

Any specific observation | There are certain post observed that
showing the Insured person died prior to
July 2016.
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Also one more post found with Massage and Photographs uploaded on
date 18.10.2015 by Khushi R Dhawan (Granddaughter of Insured
person)

We have taken the Screen shot which shows that the insured died prior
July 2016. (see below image)

61727.82648.1000024259156498:type= G, ¢

I Apps u mps convert [ Free speech analysis Your conversion is cc o E-Apply | SBI Card [E@ Jasvinderkaur Dhawa: g Raman Dhawan »

&« C | & Secure | https://www.facebook.com/photo.php?fbid=8923776175197608&set=a.3369580030

friends? ill emember those moments when after
dinner u would ask me to recite Path to you..!! | still
remember when i used to say you bie

(Image No 06)
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5.0BSERVATION
5.1. FACEBOOK ACCOUNT AUTHENTICITY AND POST CHECKED.

We analyzed the Facebook account of Insured and checked authenticity
through his family member based on Information Technology

Resources.

Darbari Lal
Timeline Friends(46) About photos More
Raman Kumar Raman Jasvinderkaur Khushi R
Dhavan Dhavan Dhawan Jd Dhawan

Raman Kumar

Dhavan

Timeline




(Image No 07)

> There were two Facebook account found of Insured Darbari Lal. Out
of one account is operated by the another person because the certain
post observed after the date of Insured Death, and second account
was frequently used by the insured. Regular comments and activity
observed. Also No post/activity was observed in month Oct. 2012.

» On Jasvinderkaur Dhawan (Daughter in law of Insured Person) there
are certain post observed that showing the Insured person died prior
to July 2016.

» On Khushi R. Dhavan (Granddaughter of Insured person) there are
certain post observed that showing the Insured person died prior to
July 2016.
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5.2. AS PER THE “"FACEBOOK POST” INSURED DIED ON
18.10.2012

= C | & Secure | https:;//www.facebook.com/photo.php?fbid=3002275401682328!set=2a.175891442601843.1073741830.100005429651993& Q, ¥

i Apps [ mpsconvert [ Free speech analysis Your conversionisco. ) E-Apply | SBICard [ Jasvinderkaur Dhawa:  [f§ Raman Dhawan »

q Raman Kumar Dhawan

Everyone knows you are not here but the love for
you in my heart will be forever ...

love you PAPA JI and miss you...

PRAY FOR THIS SOUL TO BE BLESSED BY THE
GOD

ﬁ Jasvinderkaur Dhawan Jd Miss You Papa Ji &%

Suggested Pages
o' Just Travelicious

3 il Like

(Image No 08)

On Raman Dhavan’s account there are certain post observed that
showing the Insured person died on 18-10-2012.

6. CONCLUSION

On the basis of social media forensic analysis it is opine that the Insured
(Darbari Lal) was died prior to the July 2016 i.e. prior to the policy
coverage period.
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