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GRIEVANCE REDRESSAL MECHANISM

The Institute of Actuaries of India reserves the right to add on, delete, alter or
amend any of the policies contained in this manual without any notice. Such
additions, deletions, alterations and/or amendments will be approved by the

Council.
VERSION CONTROL
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version from
1.0 Finance and Admin Council of | 24™ March 2023 | 26 May
Committee the 1Al 2023
2.0 Finance and Admin Council of | 18 January 3rd May 2025
Committee the 1Al 2025

Next Review Date - on or before 30 June 2026.
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1. Purpose

1.1The Institute of Actuaries of India (Conditions of Service of Employees)
Regulations, 2017 in regulation 48 has mandated the constitution of
Grievance Redressal Committee to look into grievances, if any, of the
employees of the Institute of Actuaries of India (1AI).

1.2The objective of the grievance redressal procedure is to provide an easily
accessible machinery for settlement of grievances to all the employees and
to adopt measures in 1Al as would ensure expeditious settlement of
grievances of employees within the framework of the Institute’s rules and
procedures in force from time to time.

2. Scope

2.1Grievance for the purpose of this procedure would only mean individual
grievance pertaining to that employee and the matters under the scope of
this procedure, which can be invoked by an aggrieved employee shall be
those relating to the following:

Salary and allowances

Annual performance review, increment in salary and bonus

Recoveries of dues

Working conditions

Leave entitlement and grant of leave

Extension of probationary period

Transfer

Promotion

Superannuation

Suspension

Penalties imposed

Resignation
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2.2 Any grievance arising out of the following shall not come under the purview
of the grievance procedure:
a. Terms of appointment settled prior to joining.
b. Where the grievance made does not relate to the individual employee
who has made the grievance.
3.0Constitution and Power of Grievance Redressa! Committee

The President shall constitute Grievance Redressal Committee (GRC) as per
regulation 48 of the Institute of Actuaries of India (Conditions of Service of
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Employees) Regulations, 2017 for resolving the grievance of employees. The GRC
shall consist of following members:

Sr.No. | Name Designation
1 Mr./Ms. A Chairperson
2 Mr./Ms. B Member
3 Mr./Ms. C Member

Every member of the GRC shall have a maximum term of two years from the date of
nomination to the GRC.

4.0 Grievance Redressal Mechanism

(a) Stage-I

An aggrieved employee shall submit his or her grievance in writing to his or her
immediate supervisor or the Head of the Department (HoD) or the Executive Director
(ED) [or the Chairperson of FACJ? within [7]3 working days from the date on which the
act of grievance arose or came to his or her notice. The immediate supervisor or the
HoD or the ED [or the Chairperson of FACJ4, as the case may be, must, after due
investigations, provide a conclusive written response (CWR) within 7 working days.

(b) Stage-Ii

An aggrieved employee who is not satisfied with the CWR [has the right to appeal
to the GRC within seven days from receiving the CWR.]°> Where the CWR has not
been provided within the stipulated time [the aggrieved employee]® has the right
to appeal to the GRC within [7F working days from the end of such stipulated
time,

The GRC will conduct investigations as deemed necessary and communicate its
decision with reasoning to the aggrieved employee within {10]? working days from
the receipt of the appeal and the GRC’s decision will be final and binding. The
GRC’s report will simultaneously be sent to the ED, Chairperson of 1Al’s FAC and
President of IAl.

[An aggrieved employee can appeal to the GRC by writing to GRC members at their
individual ~addresses (including email addresses) or by writing to
redressal@actuariesindia.org. It is the IAl’s responsibility to ensure that access to

2 Added the word “Chairperson of FAC” as recommended in FAC meeting held on 18* January 2025

? Replaced 15 days with 7 days timeline as recommended in FAC meeting held on 18% January 2025

* Added the word “Chairperson of FAC” as recommended in FAC meeting held on 18% January 2025

> As recommended in FAC meeting held on 18 January 2025

¢ As recommended in FAC meeting held on 18t January 2025

7 Replaced 45 days with 7 days timeline as recommended in FAC meeting held on 18" January 2025

® Replaced 30 days with 10 days timeline as recommended in FAC meeting held on 18™ January 2025
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redressal@actuariesindia.org is provided only to GRC members. No one else will
have access to this email ID without explicit approval in writing from all GRC
members. Such exceptional access will be limited only to an identified employee
who is not connected with the grievance and such access will be limited to a
specified time period. All IT security measures must be put in place for this
purpose.]’

* As recommended in FAC meeting held on 18 January 2025
Visit us at: www.actuariesindia.org Page 4 of 4



