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15th Current Issues Seminar on Health Care Insurance (CIHCI) 
   

            Program Schedule 
 

Time Sessions Speaker 

0900 - 0920 Registration  

0920 – 0930 Welcome Address  
Mr. Joydeep Saha, Chair HCI Advisory 
Group 

0930 - 0940 Keynote address Mr. R Arunachalam, President, IAI 

0940 - 1040 
Premium Rates in Health Products: Discussion 
around prevalent issues and possible solutions 

Mr. Pankaj Tewari, General Manager, 
Insurance Regulatory and Development 
Authority of India (IRDAI) 

1040 - 1100 Networking Tea Break 

1100 - 1220 
Portfolio Management of the existing health 
business  

Ms. Heena Arora, Consultant, Milliman 
 
Ms. Lalima Chakravarty, Consultant, 
Milliman  

1220 - 1315 
Health Insurance Purchase; Evolving Customer 
digital Journeys & Online Behaviour. 

Mr. Amit Chhabra, Chief Business Officer & 
Head - Health Insurance, Policybazaar.com 

1315 – 1415 Networking Lunch Break 

1415 - 1510 
Impact of policy choices on Financial 
Disclosures - Ind AS 117 

Mr. Gaurav Dave, Director- Asia Pacific, 
Financial Advisory Services, Willis Tower 
Watson  

1510 - 1605 

 

Case Study: Insurtech making health claims 
fast and efficient 

Mr. Mrinal Sinha, CEO & Co-founder, 
Vitraya Technologies 

1605 – 1625 Networking Tea Break 

1625 - 1720 

The emerging claim patterns and impact on 
overall Health Insurance Industry post Covid-
19 

Ms. Priya Gilbile, Chief Operating Officer 
(COO), Manipal Cigna Health Insurance 

1720 - 1730 Closing Remarks and Vote of Thanks Mr. Anshul Mittal, Member, AGHCI 
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